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Hotel Security Solutions
with Securitas Mobile

Securitas and the  
Hotel Industry
Securitas understand the importance of 
looking after your customers meeds and 
appreciate this can be dfficult at peak times.

We understand that security is an ever-
growing inssue, with an increasing amount of 
pressure in the hotel industry to protect staff, 
key customer groups and the lone traveller.

By working together, we can deliver that 
competitive edge, whilst saving you time and 
money where it matters most.

Audit Trail
All Security Officers carry a personal digital 
assistant, which is used in conjuction with 
stragegically placed barcodes. The barcodes 
can be placed inside or outside of the hotel 
at agreed points, providing a full audit trail of 
the patrol.

A ‘real-time’ report is then e-mailed to 
your desktop. The report will highlight 
obstructions, such as room service trays 
in the corridors and confirm that all fire 
extinguishers are in place and fire exits clear.

“Does your need for extra security provision 
threaten customer service?”

“Do you need extra cover during peak hours?”

“Could you cut costs by replacing extra staff with 
visits by our licensed officers?”

“The security of our guests, their property and our 
hotel take the highest priority”

Michael Mason, General Manager Crowne Plaza Birmingham



Securitas 5 Star Security Service
Our 5 Star Security Service allows you the flexibility to use our time according to 
your needs. Have a look at our menu to see what we can offer you.

Securitas 5 Star Security Service allows you to utilise our fully trained 
officer in many ways. You have the flexibility to use our officers as and 
when required. A full audit tail is provided for each service, giving you 
peace of mind that your guests and staff are in a safe environment.

Call your local branch on the numbers overleaf to discuss 
your choice of service.

Car Park Patrols
Our fully trained, licensed officer can carry out car park patrols at 
any time of day or night, giving your guests peace of mind that 
their property is secure.

Floor Walking
Give you duty managers and staff more time to dedicate to 
customer service by allowing us to take care of your floor walking 
at peak times. Using the personal digital assistant we can give you 
a real time report of any issues found and dealt with.

Security Presence at Peak Times
Night time at some city centre hotels can be a hectic affair! 
Securitas can act as a visualy deterrent against unruly guests and 
enhance the safety of your staff at peak times. We can provide 
short periods of presense as required.

Rapid Response
With the largest dedicated vehicle fleet in the UK and Ireland, 
we are available to respond to any issues which may arise. This 
can range from the need for extra security presence in a hostile 
situation, to helping when key customers arrive.

Lone Workers
Do you really need extra staff working at night to enhance 
security? Securitas licensed officers are able to keep in regular 
contact with any staff who may be working alone and assist with 
accompanied visits.
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Customer Care Centre 0800 389 03 03 
Email: jenny.campbell@securitas.uk.com 

www.securitas.com

Securitas Mobile Branch Network
London West
Tel: 020 8755 6871

London East
Tel: 020 8554 4382

London South
Tel: 020 8274 3312

Bristol
Tel: 01179 576220

Southampton
Tel: 07730 686 464

Birmingham
Tel: 0121 779 8198

Milton Keynes
Tel: 01908 821850

Leicester
Tel: 01162 448844

Manchester
Tel: 0161 877 6568

Leeds
Tel: 01924 420615

Gateshead
Tel: 0191 4873146

Walsall
Tel: 01922 637394

Swansea
Tel: 01792 796338

Glasgow
Tel: 0141 771 9085

Edinburgh
Tel: 0131 452 2138

Dublin  North
Tel: 01 8611 161

Dublin South
Tel: 01 629 6043

Cork
Tel: 021 4389 866


