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%

of the global workforce 
is engaged according to Gallup

%

of the global Securitas workforce 
is reporting an engagement of between 9-10
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%

retention in 2023

%

Retention in 2024

So, are we retaining our people?
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Examples

Compliance

Recruiting & screening practices
– Enhanced background checks 
– Personality assessments
– Integrity assessments for key hires
– Reference checks

Ethical standards
– Regular, mandatory ethics training & 

refreshers
– Whistleblower hotline 
– Insider threat prevention through regular 

trainings

Integrity

Training

Onboarding
– Role-specific onboarding programs
– Practical scenario-based training

Ways of working
– Continuous education modules
– Certification programs 

– Data Center Operations 
Certification

– Cybersecurity Awareness Training
– Advanced Technician 

Certifications
– Upskilling for specific clients

Vigilance

Client awareness

Helpfulness

Our attitude
– Client-centricity training 
– Recognition programs specifically 

rewarding client satisfaction and 
proactivity

– Part of leadership framework
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“

Richard Branson
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- Personal growth 

- Learning

- Career paths

- Feedback culture

- Inclusivity 

- Team spirit

- Leadership 

- Innovation

- Societal impact

- Sustainability 

- Continuous change 

- Our core values

Client
value
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2023 2024

Securitas  people engagement

+ 7000 engaged 
employees

%

2023 2024

Global Clients  U.S. people retention

%
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%

of the Securitas workforce thinks:

- They get enough support from their 
manager to do their job well

- Their manager cares about them as a 
person

- Their manager communicates open and 
honestly with them
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