Maintenance Packages
Selecting, designing and installing the right system for your needs was only the
ﬁrst part of the security journey. Now, you need to make sure that it continues
to work the way you envisioned it. With a Securitas USA maintenance agreement,
we help keep your system functioning optimally … the way you want it!

PREVENTATIVE
COVERAGE

PREVENTATIVE
PLUS

GOLD
PLAN

Preventative Coverage includes 1, 2 or 4 scheduled maintenance visits
each year (diﬀerent schedules are appropriate depending on the complexity
of the system). These visits consist of an inspection, and preventative
maintenance on all systems which are part of the agreement with
Securitas USA. Our technician will provide you with a comprehensive
report along with service recommendations in order to maintain the
system operating optimally. Inspections will be scheduled to occur
within our normal working hours 8.30am - 5.00pm, Monday to Friday.

Preventative Plus includes all of the same coverage as the
Preventative plan, plus you can get a service call response as
fast as the same day on covered systems, depending on the
issue. A Securitas USA technician will diagnose the issue and
then take the appropriate actions to get the system fully
functioning. The only thing you have to pay for is any part
which must be replaced (that is not under warranty).

Gold Plan includes all of the same great
coverage as the Preventative Plus plan
with the added convenience that the cost
of any required replacement equipment
(up to $500) is also covered.

Need more coverage?
Securitas USA can provide you with a fully customized
maintenance plan, tailored to your particular needs.
Please contact us at 877-281-5543 or visit www.securitasinc.com.
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